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g What can | help you with?
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After you submit the FAFSA, the Department of Education will
o

ensure that you have answered certain questions on

FAFSA correctly. You can think of n audit process to
re getting a financial aid offer that is accurate.

Is to be completed before your aid offer can

Virtual
Advisor

Al-powered advising designed to drive students through the
financial aid and enrollment process

English v

Ellucian Virtual Advisor is an Al-powered assistant that incorporates SIS data to create student-
specific conversations to drive degree completion. Automate the financial aid process and allow
advisors to spend more time consulting students on their financial path to a degree. With over
850 curated questions and equipped to handle over 100 languages, Virtual Advisor comes out of
the box to personalize conversations for your diverse student needs.

As a system-agnostic chatbot, Virtual Advisor
allows your institution to have data-driven
conversations through integration with any

8 3 O/ SIS. Tying analytics to every step of the
o student journey allows you to gain more

visibility into advising efforts and further

provide students the personalized support

they deserve.
of students expect to have

access to a 24/7 virtual resource
to answer their questions.



Experience the Benefits
of Machine Learning

Virtual Advisor continually improves the quality of answers

and comes with a library of 850+ vetted questions.

Meet Students Where They Are

Embed Virtual Advisor on your website, social media,
offer letters, and more.

Free Up Staff Time

Deploy Virtual Advisor to answer repetitive questions,
providing 24/7 support in over 100 languages.

Guide Students to Degree Completion

Craft outbound nudging campaigns to engage students
while enabling support for prospective and current
students.

Adapt to Student Needs

Al-driven sentiment analysis helps you understand
student satisfaction while instantly tagging in team
members when students need intervention.

Eloyce University

If | plan to get married after filing
the FAFSA, should | list my status
as married?

Congratulations! Marital status is
reported as of the day you file the
FAFSA. If getting married soon,
consider waiting to file until after
the wedding.

If not an option, complete the FAFSA
with your current marital status &
talk to a financial aid counselor about
the possibility of making updates in
the future.

Ready to Learn More? Contact an
Ellucian Team Member Today!

GET STARTED

Charting the digital future of higher education with cloud-ready technology solutions and services, Ellucian
@ elluC|an serves more than 2,900 customers and 22 million students in over 50 countries. To find out what’s next in higher
education solutions and services, visit Ellucian at www.ellucian.com.
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