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Keep your students on track with
personalized, proactive support

Whether your students are remote or on campus,
it’'s more important than ever to keep them
engaged with individualized support. With
data-informed insights, you can tailor your
outreach and communications to reach your
students where they are. Ellucian CRM Advise
gives you clear, role-based views of the information
you need, helping you identify and assist at-risk
students more effectively and efficiently using a
variety of media.
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Today’s students want to feel heard and
understood, and they need coordinated,
customized support. Meet and exceed those
expectations with Ellucian CRM Advise.

Search BUAD 2550

Per Page:

@ ellucian b o

Create Alerts

View All ~

2 student(s) selected

] . Name Select Alert Type
Technology—and how it’s used—can make all the difference ey
Brown, Elle ~ Absences Reported (Demo)

for today’s institutions and their students. With CRM Advise,
students can self-identify a need for support or you can identify
struggling students, reach out promptly, and coordinate care to
get them back on track. This powerful solution helps you build
real relationships with students to give them every opportunity
to succeed through personalized engagement and a
coordinated, institution-wide effort.
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Harbour, Jim
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Matarazzo, Dustin

McLaughlin, Lucas
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Colleges and universities are using Ellucian CRM Advise to:
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Purser, Barbara

Strengthen student success and
retention strategies

O

Configure alerts for students to self-identify
challenges that align with basic needs

Request Assistance

I have a question, comment, or concern about:

‘ Child Care

Identify student risk against configurable success
benchmarks
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Food

Prioritize and automate outreach to prevent students
from slipping through the cracks

Housing ‘
‘ Mental Health ‘

‘ Transportation

Track academic engagement through automated
LMS integration

Individualize
and measure
communications
and outreach
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w ® Customize communication

PD.7. Registration Reminder - 2020

1 | lists, plans, and workflows
. Tailor messages to help
[ ] students feel more connected
Owner® & Dawson, Tim [ Regertionomn (4
Save time with bulk email,
L texting, and chat capabilities
Plan Type " 8 Calendar [

Track engagement over time
across multiple engagement
channels

with tracks for Pell Recipients, Student Athletes and +

COMMUNICATION LISTS

Name 7 ListType Member Type

Students Registered for 2020FA (Demo} Dynamic person

Set up dynamic or automated
communication plans and
nudges based on specific

criteria




® Monitor key performance

Advisors

@ Track student ey
performance

indicators that signal
student engagement
and success levels . S i

Detect when students
are at risk and need
support through student
self-reporting and/or
faculty input

Current and Future Enroied Student Sect... v

Identify student
challenges early and
take swift action using
automated tools
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® View risk analysis,

configurable dashboards,
and workflows to
streamline support

All High-Risk Students v
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@ Coordinate holistic
student support
Track and manage interactions

with students from multiple
support offices

Streamline case management
and student outreach

View real-time progress of
students on support plans

Provide unified views to
improve team integration



@ Measure performance and results

© Customize with fully configurable retention factors, scoring algorithms, communication plans,
performance indicators, dashboards, and reporting

@ Track key performance indicators signaling student engagement and success levels
@ View trends and progress over time

@ Monitor and manage high-priority issues, progress of student cases, and communication
across student success teams
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Full Name Success Score A Score Color (5. ERP ID Email Address
Risk Level Range Number of Students (out of 805)
Byers, Caleb 61 Red NODD48219 caleb.byers@ell..
Ransom, Mia 71 Yellow N00040639 mransom@rd2.... - Low
Ruiz, Ann 72 Yellow NO0D24027 AnnRuiz@elluci... " .
Flores, Cole 78 Yellow N00024007 larry.flores@ellu... View Lo B 0%
Voss, Nicole 79 Yellow NO0026929 fvoss1@ssport... —
16 2%
Baker, Beverly 82 Green NO0O24015 BunnyBaker1 @...
Hesiins Kimberly 81 Neliow HNooozanm Kimbertyioski:: Same students may ot yet have scoring data and will nat be shown here
Lee, James 86 Green N00024023 JamesELee@rhy...
Kaiser, Dan 96 Green N00043203 dkaiser@ssport...

Leary; Richard 96 Green N00024019 RichardALeary...

96 Green

N00024003

Wallis, John JohnBWallis@rh...

© student Not Registered for Next Term
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Tasks »

© Sstudent Not Registered for Next Term
& Lee, sames | 107272017

Tasks »

© student Not Registered for Next Term
& Leary, Richard | 107272017
Tasks »
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