
The Cloud Service Guide 
defines solutions, services, 
and responsibilities related to 
Ellucian Cloud and SaaS.

Effective communication, access 
to dynamic and important 
resources, and self-directed 
learning are defining factors in 
what makes a good partnership. 
Ellucian helps you manage 
your evolving technology 
environment while delivering 
innovative support, simplified 
documentation, and easy to 
access self-service information. 
The Cloud Service Guide 
defines solutions, services, and 
responsibilities related to Ellucian 
Cloud. It is a source of knowledge 
to find answers on a variety of 
Cloud topics, how services are 
delivered in your Ellucian Cloud 
environment.

Quickly access dynamic and important resources 
from your Ellucian Documentation site.

http://www.ellucian.com/emea-ap


Accelerate your institution’s access to information at 
ellucian.com/customer-center. Click Resources, then 
Cloud Service Guide in Knowledge column.

Access all resources, 24/7.

Powerful search, filtering, 
and navigation tools.

Sign up for an account and get easy 
access to information anytime.

Quickly and efficiently locate 
content topics you need.

http://www.ellucian.com/emea-ap


Charting the digital future of higher education with cloud-ready technology solutions and services,  
Ellucian serves more than 2,700 customers and 26 million students in over 50 countries.  
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Export results.

Send information to your 
peers from the site.

Use the export feature to create 
a PDF.

Use the share feature.

Share your experience 
with us.

Use the send feedback feature to 
share your comments.

http://www.ellucian.com/emea-ap
http://www.ellucian.com/emea-ap

